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Aspen Prepaid Mastercard® — Frequently asked question’s

Information about your Aspen

card

Your Aspen card is not a
credit card.

Only the Home Office can
fund your card.

The card does not have a
bank account so you cannot
use it to send/receive
payments.

The card can only to be used
by the person assigned to the
card. It is your responsibility
to make sure that the card is
kept securely.

You should take steps to
safeguard the PIN number by
memorising it.

You will not be able to make
contactless, telephone or
internet payments.

You may be restricted from
using your card to buy certain
goods and services.

The Home Office can review
card use to protect against
fraud and to help safeguard
our service users.

You must activate your card
as explained below before
you can use it.

You will be able to use your Aspen
card to

Pay for retail transactions at
most shops displaying the
Mastercard logo, up to the
value of your available
balance.

Check your remaining balance
at an ATM, which is also
called a cash machine.

You may Withdraw cash from
a cash machine but be careful
as some cash machines may
charge for this.

You can only spend the funds
available on the card. You
need to know there are
enough funds available
before buying things as
payment may be declined.

Are transaction fees applicable

when using my card in the UK

There are no transactions
fees charged when using your
Aspen card in the UK

Activate your Aspen Card

Using our 24-hour automated
phone service
» Phone +44 (0) 800 246 1327

This Prepaid Mastercard is issued by Prepaid Financial Services Limited pursuant to a license from Mastercard International Incorporated. Prepaid Financial Services Limited is

authorised by the Financial Conduct Authority under the Electronic Money Regulations 2011, firm reference number 900036, for the issuance of electronic money and provision

of payment services. Registered Office: Fifth Floor, Langham House, 12 Little Portland Street, Marylebone, London W1W 8BJ. Company Registration number: 06337638.



» Select your preferred
language

» Next, select Option 1 to
Reveal your PIN

» You will be asked to enter the
16-digit number on the front
of the Aspen Card and your
date of birth

> If your date of birth is 5th of
February 1975 for example,
you should enter the
numbers on your keypad in
this format: 050275

e Once you complete the steps
outlined above, your card will
be activated.

e By activating your Card, you
agree that you have read and
understood the

e terms and conditions.

e Please sign the back of the
Aspen card and your card is
ready for use.

Check the balance on your card

Using an ATM cash machine

» If you are authorised to
withdraw cash at an ATM
using your Aspen card, please
ensure your card is activated
in advance.

> Insert your card into the ATM
machine, enter your PIN,
select Balance Inquiry and
your balance will be displayed
(in Pounds Sterling) on screen

Using our 24-hour automated
phone service

Y V VY

Phone +44 (0) 800 246 1327
Select your preferred language
Next, select Option 2 to Check
your balance

You will be asked to enter the
16-digit number on the front
of the Aspen Card and your 4-
digit PIN code

The balance will be revealed
(in Pounds Sterling) over the
phone

Report Lost or Stolen cards

Using our 24-hour automated
phone service

>
>
>

Phone +44 (0) 800 246 1327
Select your preferred language
Next, select Option 3 to
Report your card Lost or
Stolen

You will be asked to enter the
16-digit number on the front
of the Aspen Card and your 4-
digit PIN code.

Once complete, all ATM and
POS transactions will be
blocked.

If you find your Aspen card
and wish to unblock it or if you
need a replacement card,
please contact Migrant Help
on 0808 8010 503.

Our phone line is available 24
hours a day, 7 days a week



Terms & Conditions for your Aspen Card

e These terms and conditions (“Agreement”) govern the use of the Payment
Services defined below supplied by Prepaid Financial Services Ltd, Fifth Floor,
Langham House, 302-308 Regent Street, London, W1B 3AT.

e This Agreement also includes the terms of our Privacy Policy found at:
http:// prepaidfinancialservices.com/en/privacy-policy

e By activating your Card, you agree that you have read and understood the terms
of this Agreement.

e Reference to a currency (Sterling £) shall mean that amount or the local currency
equivalent in which your Card is denominated.

e Any Transaction on your Card in a currency other than Sterling, will require a
currency conversion using an Applicable Exchange Rate. If you do not accept the
exchange rate offered by the merchant or the ATM cash machine, standard
Mastercard rates will be applied as outlined on our website
https://prepaidfinancialservices.com/en/exchange-rates/.

e The Available Balance on your Card will not earn any interest.

e The Payment Services are prepaid payment services and not a credit or bank
product, you must therefore ensure that you have a sufficient Available Balance
from time to time to pay for your Transactions and any applicable Fees.

e Inorder to protect you and us from fraud, Merchants may seek electronic
authorisation before processing any Payment. If a Merchant is unable to get an
electronic authorisation, you may not be able to proceed with your Payment.

e We may refuse to authorise any use of the Payment Services which could breach
these terms and conditions or if we have reasonable grounds for suspecting that
you or a third party have committed or are planning to commit fraud or any
other illegal or un-permitted use of the Payment Services.

e  Where appropriate, we may deny access to your Account, for any third party
where we consider it to be a risk of money laundering or terrorism financing,
fraud or other criminal activity.

e Insome circumstances Merchants may require verification that your Available
Balance will cover the Payment amount and initiate a hold on your Available
Balance in that amount. Examples include rental cars and hotels. In the event a
Merchant places a pre-authorisation on your Account, you will not have access
to these funds until the Payment is completed or released by the Merchant
which may take up to 30 days.

e Some Merchants may not accept payment using our Payment Services. It is your
responsibility to check the policy with each Merchant. We accept no liability if a
Merchant refuses to accept payment using our Payment Services.

e Inrelation to any dispute between the you and a Merchant, provided you are
able to satisfy us that you have already made all efforts to resolve the dispute
with the relevant Merchant, we will attempt to assist you so far as is reasonably
practicable.
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If there is an un-resolvable dispute with a Merchant in circumstances where the
Card has been used for a Payment, you will be liable for the Payment and will
have to resolve this directly with the relevant Merchant.

You are responsible for the safekeeping of your Card & PIN.

You must keep your PIN safe and separate from your Card or any record of your
Card number and not disclose it to anyone else.

If you believe that someone else knows your Account or Card security details,
you should contact us immediately.

Your Card has an expiry date printed on it (in the format month / year). One
expired, the card can no longer be used.

PFS and the Home Office reserve the right to issue you with a replacement for an
expired Card even if you have not requested one.

PFS or the Home Office may terminate or suspend your use of the Payment
Services in whole or in part, or the processing of any Transaction(s), at any time
if:

o thereis any fault or failure in the relevant data processing system(s)

o we reasonably believe that you have used or are likely to use the
Payment Services, or allow them to be used, in breach of this
Agreement or to commit an offence

o any Available Balance may be at risk of fraud or misuse

o we suspect that you have provided false or misleading information

o we are required to do so by law, court order, or requirement of the
police or any relevant governmental or regulatory authority

o thereis suspicion of unauthorised or fraudulent access to or use of your
Card or that any of its security features have been compromised,
including the unauthorised or fraudulent initiation of a Transaction

o we have reasonable grounds to believe you are carrying out a
prohibited or illegal activity

o we are unable to verify your identity or any other information
pertaining to you, your Account or a Transaction

You agree that you will not use the Payment Services in an illegal manner, and
you agree to indemnify us against any claim or proceeding brought about by
such illegal use of the Payment Services by you.

You are solely responsible for your interactions with Merchants. We reserve the
right, but have no obligation, to monitor or mediate such disputes.

If you wish to raise a Dispute with us, in the first instance, your initial
communication should be with the Migrant Help First Response Centre 0808
8010 503 to speak directly to a member of the Migrant Help FRC Team who will
do their best to solve your issue promptly and fairly. If the MH FRC Team cannot
resolve the issue, they will transfer your call to the Home Office ASPEN Team
who will then take over the issue.

If having received a response from the PFS Customer Services Team you are
unhappy with the outcome, please contact the Migrant Help First Response
Centre 0808 8010 503 to speak directly to a member of the Migrant Help FRC



Team, who will record your complaint and direct it to the PFS Complaints
function, who will then investigate the complaint and will respond back to you.
Once received, our Complaints Team will conduct an investigation and you will
receive a response within 5 days of receipt of the complaint from the MH FRC
Team. The complaint will also be escalated to UKVI after 8 days and they will
monitor resolution. If we are unable to resolve the complaint at that point, we
will provide further updates 15 days from receipt of receipt of the complaint,
providing a reason for the delay and setting a deadline for response, of not more
than 35 days after receipt of complaint.

Additionally, if the Complaints Team is unable to resolve your complaint and you
wish to escalate your complaint further, please contact the Financial
Ombudsman Service at South Key Plaza, 183 Marsh Wall, London, E14 9SR.
Details of the service offered by the Financial Ombudsman Service are available
at https://www.financial-ombudsman.org.uk/

PFS is a registered Data Controller with the Information Commissioners Office in
the UK under registration number Z1821175.

In order for us to provide you with the services relating to your Card, we are
required to collect and process personal data relating to you, with your consent
or on a legal basis to meet our obligations for Anti-Money Laundering legislation
or other governmental organisation.

Your consent will be sought for collection of your data and you have the right to
agree or decline. Where you decline consent for the collection and processing of
your data, we reserve our right to discontinue service due to our obligations as a
financial services institution.

We may disclose or check your personal data with other organisations and
obtain further information about you in order to verify your identity and comply
with applicable money laundering and governmental regulations. A record of our
enquiries will be left on your file.

We may pass your personal data on to third-party service providers contracted
to PFS in the course of dealing with your Account. Any third parties that we may
share your data with are obliged to keep your details secure, and to use them
only to fulfil the service they provide you on our behalf.

We may update or amend these terms and conditions (including the Fees &
Limits Schedule). Notice of any changes will be given on our website or by email
or by SMS at least 2 months in advance.

Your funds are held in the Customer Funds Account, specifically for the purpose
of redeeming Transactions made through your prepaid Card. These funds are
safeguarded by law and in the unlikely event that Prepaid Financial Services
became insolvent your e-money funds are protected.




Pyetjet mé té shpeshta

Informacion pér kartén tuaj Aspen

Karta juaj Aspen nuk éshté njé karté krediti.

Vetém Home Office mund té financojé kartén tuaj.

Karta nuk ka njé llogari bankare, prandaj ju nuk mund ta pérdorni pér té dérguar apo marré pagesa.

Karta mund té pérdoret vetém nga personi té cilit i éshté caktuar karta. Eshté pérgjegjésia juaj té siguroheni
qé karta té mbahet né ményré té sigurt.

Pér té ruajtur numrin PIN, ju duhet ta mbani mend até.

Ju nuk do té jeni né gjendje té béni pagesa pa kontakt, telefon ose internet.

Mund t'ju kufizohet pérdorimi i kartés suaj pér blerjen e produkteve dhe shérbimeve té caktuara.

Home Office mund té kontrollojé pérdorimin e kartés pér t'ju mbrojtur nga mashtrimi dhe pér té ndihmuar né
mbrojtjen e pérdoruesve té shérbimeve tona.

Ju duhet té aktivizoni kartén tuaj si¢c shpjegohet mé poshté pérpara se ta pérdorni até.

Ju do té jeni né gjendje té pérdorni kartén tuaj Aspen pér té

Paguar transaksione té ndryshme né shumicén e dyganeve gé kané logon e Mastercard deri né
shumeén e gjendjes sé disponueshme né té.

Kontrolluar gjendjen e mbetur prané njé ATM-je, e cila quhet edhe bankomat.

Ju mund té térhigni para nga bankomati, por kini kujdes pasi disa bankomate mund té mbajné komision.

Ju mund té shpenzoni vetém fondet e disponueshme né karté. Ju duhet té dini nése keni fonde té
mjaftueshme né dispozicion pérpara se té kryeni blerje, pasi pagesa mund té refuzohet.

A mbahet komision pér transaksionin e kryer nga karta ime né Mbretériné e Bashkuar

Nuk ka komision pér transaksionin e kryer kur ju pérdorni kartén tuaj Aspen né Mbretériné e Bashkuar.

Aktivizoni kartén tuaj Aspen

Duke pérd hérbimi & telefonik 24 orést
Telefononi +44 (0) 800 246 1327
Zgjidhni gjuhén tuaj té preferuar

Mé pas zgjidhni opsionin e 1-ré pér té zbuluar PIN-in tuaj

< << <

Do t'ju kérkohet té vendosni numrin 16 shifror né pjesén e pérparme té kartés Aspen dhe datén tuaj té
lindjes

vV Nése data juaj e lindjes, p.sh. éshté mé 5 shkurt 1975, ju duhet té vendosni numrat né tastierén tuaj né
kété format: 050275

Pasi té keni pérfunduar hapat e pérshkruar mé sipér, karta juaj do té aktivizohet.
Duke aktivizuar kartén tuaj, ju pranoni gé keni lexuar dhe kuptuar kushtet.
Nénshkruani pjesén e pasme té kartés Aspen dhe karta juaj éshté gati pér pérdorim.

Kontrolloni gjendjen né kartén tuaj

Pérdorimi i nié bank LATM

vV Nése jeni i autorizuar té térhigni para né njé ATM duke pérdorur kartén tuaj Aspen, ju lutemi
sigurohuni qé karta juaj éshté e aktivizuar paraprakisht.

v Vendosni kartén tuaj né ATM, futni PIN-in, zgjidhni opsionin pér té kontrolluar gjendjen, e cila mé pas do
té shfaget né ekran (né paund sterlina)

OSE
Duke pérd hérbimi & telefonik 24 orést

Telefononi +44 (0) 800 246 1327
Zgjidhni gjuhén tuaj té preferuar
Mé pas, zgjidhni opsionin e 2-té pér té kontrolluar gjendjen tuaj

< << <

Do t'ju kérkohet té vendosni numrin 16 shifror né pjesén e pérparme té kartés Aspen dhe kodin PIN 4
shifror

v Gjendja juaj do té shfaget (né paund sterlina) né telefonin tuaj



Raportoni kartat e humbura ose té vjedhura
Duke pérd hérbimi . fonik 24 oré
Telefononi +44 (0) 800 246 1327

Zgjidhni gjuhén tuaj té preferuar
Mé pas, zgjidhni opsionin e 3-té pér té raportuar kartén tuaj t&€ humbur ose té vjedhur

< << <

Do t'ju kérkohet té€ vendosni numrin 16 shifror né pjesén e pérparme té kartés Aspen dhe kodin PIN 4
shifror.

v Pas pérfundimit, té gjitha transaksionet né ATM dhe POS do té bllokohen.

e Nése e gjeni kartén tuaj Aspen dhe déshironi ta zhbllokoni ose nése keni nevojé pér njé karté zévendésuese,
telefononi ndihmén pér migrantét né 0808 8010 503.

e  Shérbimi joné telefonik éshté i disponueshém 24 oré né dité, 7 dité né jave.

Kushtet pér kartén Aspen

e  Kéto kushte ("Marréveshja") rregullojné pérdorimin e shérbimeve té pagesave té pércaktuara mé poshté, té
siguruara nga Prepaid Financial Services Ltd, kati i pesté, Langham House, rruga 302-308 Regent, Londér,
W1B 3AT.

e Marréveshja gjithashtu pérfshin kushtet pér politikén e privatésisé, té cilat gjenden né:
http://prepaidfinancialservices.com/en/privacy-policy

e Duke aktivizuar kartén tuaj, ju pranoni gé keni lexuar dhe kuptuar kushtet e késaj marréveshjeje.

e Referenca e monedhés (sterliné £) nénkupton shumén ose ekuivalentin e monedhés vendase né té cilén
éshté karta juaj.

®  Cdo transaksion né kartén tuaj né njé monedhé tjetér, pérvec sterlinés, do té kérkojé njé konvertim duke
pérdorur kursin e zbatueshém té kémbimit. Nése nuk pranoni kursin e kémbimit té ofruar nga shitési ose nga
ATM-ja, do té aplikohen kurset standarde té Mastercard si¢ pérshkruhen né fagen toné té internetit
https://prepaidfinancialservices.com/en/exchange-rates/.

e  Gjendja e disponueshme né kartén tuaj nuk do té fitojé ndonjé interes.

e  Shérbimet e pagesave jané shérbime parapagimi dhe jo njé produkt kredie ose bankar, prandaj duhet té
siguroheni gé keni njé gjendje té mjaftueshme né dispozicion pér té paguar transaksionet tuaja dhe ¢do
komision tjetér té mundshém.

e Pér t'ju mbrojtur juve dhe neve nga mashtrimi, shitésit mund té kérkojné autorizim elektronik pérpara se té
pérpunojné ndonjé pagesé. Nése njé shités nuk éshté né gjendje té marré autorizim elektronik, ju mund té
mos jeni né gjendje té kryeni pagesén tuaj.

e Ne mund té refuzojmé té autorizojmé ¢do pérdorim té shérbimeve té pagesave, té cilat mund t'i shkelin kéto
kushte ose nése kemi ndonjé arsye té forté dyshimi se ju ose njé palé e treté, keni kryer ose po planifikoni té
kryeni mashtrim apo ndonjé pérdorim tjetér té paligjshém ose té palejuar té shérbimit té pagesave.

e Né momente té caktuara, kur ne e konsiderojmé até si njé rrezik té pastrimit té parave ose financim ndaj
terrorizmit, mashtrim ose ndonjé aktivitet tjetér kriminal, ne mund té refuzojmé hyrjen né llogariné tuaj pér
cdo palé té treté.

e  Né disa rrethana, shitésit mund té kérkojné verifikimin qé gjendja juaj e disponueshme do té mbulojé shumén
e pagesés dhe ta mbajné shumén nga gjendja juaj. Shembujt pérfshijné makina me gira dhe hotele. Né rast se
njé shités vendos njé para-autorizim né llogariné tuaj, ju nuk do té keni akses né kéto fonde derisa pagesa té
pérfundojé ose té Iéshohet nga shitési, gjé qé mund té zgjasé deri né 30 dité.

e Disa shités mund té mos pranojné pagesa duke pérdorur shérbimet tona té pagesave. Eshté pérgjegjésia juaj
té kontrolloni politikén me secilin shités. Ne nuk mbajmé asnjé pérgjegjési nése njé shités refuzon té pranojé
pagesén duke pérdorur shérbimet tona té pagesés.

e Né lidhje me ¢do mosmarréveshje mes jush dhe njé shitési, me kusht qé ju jeni né gjendje té na bindni se i
keni béré té gjitha pérpjekjet pér té zgjidhur mosmarréveshjen me shitésin pérkatés, ne do té pérpigemi t'ju
ndihmojmé aq sa éshté e arsyeshme dhe e mundur pér ne. Nése ka njé mosmarréveshje té pazgjidhshme me
njé shités né rrethanat kur karta éshté pérdorur pér njé pagesé, ju do té jeni pérgjegjés pér pagesén dhe do
té duhet ta zgjidhni kété direkt me shitésin pérkatés.

e Ju jeni pérgjegjés pér ruajtjen e kartés dhe PIN-it tuaj.

e Ju duhet ta mbani PIN-in tuaj té sigurt dhe té ndaré nga karta juaj, si dhe nuk duhet t¢ mbani ndonjé shénim
té numrit té kartés suaj apo t'ia zbuloni dikujt tjetér.

e Nése mendoni se dikush tjetér i di detajet e sigurisé sé llogarisé ose té kartés, ju duhet té na kontaktoni
menjéheré.

e  Karta juaj ka daté skadimi (né formatin muaj / vit). Karta nuk mund té pérdoret mé nése ka skaduar.

e  PFS dhe Home Office rezervojné té drejtén t'ju zévendésojné kartén e skaduar me njé té re, edhe nése nuk e
keni kérkuar njé gjé té tille.



PFS ose Home Office mund té pérfundojé ose pezullojé pérdorimin tuaj té shérbimeve té pagesés né térési
ose pjesérisht, ose pérpunimin e ¢farédo transaksioni(esh) né cdo moment, nése:
O  ka ndonjé problem ose déshtim né sistemin(et) pérkatés(e) té pérpunimit té té dhénave
O ne besojmé& né ményré té arsyeshme se ju keni pérdorur ose ndoshta pérdorni shérbimet e
pagesés, ose i lejoni ato té pérdoren, né shkelje té késaj marréveshje apo pér té kryer njé krim
o ¢do gjendje e disponueshme mund té jeté né rrezik mashtrimi ose keqpérdorimi

o  ne dyshojmé se keni dhéné informacion té rremé ose mashtrues

O neve na kérkohet ta béjmé kété me ligj, urdhér gjykate ose kérkesé té policisé ose ndonjé autoriteti
pérkatés geveritar ose rregullator

o ekziston dyshimi pér akses té paautorizuar ose mashtrues né pérdorimin e kartés suaj apo ndonjé
nga tiparet e saj té sigurisé jané komprometuar, duke pérfshiré inicimin e paautorizuar ose
mashtrues té njé transaksioni

O ne kemi arsye té caktuar pér té besuar se ju po kryeni njé veprim té ndaluar ose té paligjshém

o ne nuk jemi né gjendje té verifikojmé identitetin tuaj ose ndonjé informacion tjetér gé lidhet me ju,
llogariné tuaj ose me njé transaksion

Ju pranoni se nuk do té pérdorni shérbimet e pagesave né ményré té paligjshme dhe pranoni té na
démshpérbleni ndaj ¢do pretendimi ose procedimi qé shkaktohet nga pérdorimi i paligishém i shérbimeve té
pagesés nga ana juaj.

Ju jeni pérgjegjési i vetém pér ndérveprimet tuaja me shitésit. Ne rezervojmé té drejtén, por nuk kemi asnjé
detyrim pér té monitoruar ose ndérmjetésuar mosmarréveshje té tilla.

Nése déshironi té ngrini njé mosmarréveshje me ne, né radhé té paré, komunikimi juaj fillestar duhet té jeté
me Qendrén e pérgjigjes sé paré té ndihmés pér migrantét né 0808 8010 503, pér té folur drejtpérdrejt

me njé anétar té ekipit né Qendrén e pérgjigjes sé paré té ndihmés pér migrantét, i cili do té béjé gmos pér té
zgjidhur g¢éshtjen tuaj shpejt dhe me drejtési. Nése ekipi i Qendrés sé pérgjigjes sé paré té ndihmés pér
migrantét nuk mund ta zgjidhé ¢éshtjen, ata do ta transferojné thirrjen tuaj tek ekipi i ASPEN Home Office, i
cili mé pas do té marré pérsipér ¢éshtjen.

Nése keni marré njé pérgjigje nga ekipi i shérbimeve té klientit i PFS dhe nuk jeni té kénaqur me rezultatin,
kontaktoni Qendrén e pérgjigjes sé paré té ndihmés pér migrantét né 0808 8010 503 pér té folur direkt me njé
anétar té ekipit té tij, i cili do té regjistrojé ankesén tuaj dhe do ta drejtojé até né funksionin e ankesave té
PFS, i cili mé pas do té hetojé ankesén dhe do t'ju pérgjigjet.

Pas marrjes, ekipi yné i ankesave do té kryejé njé hetim dhe ju do té merrni pérgjigje brenda 5 ditéve nga
marrja e ankesés nga ekipi i Qendrés sé pérgjigjes sé paré té ndihmés pér migrantét. Ankesa gjithashtu do té
vazhdojé mé tej né UKVI pas 8 ditésh dhe ata do té monitorojné zgjidhjen e saj. Nése ne nuk jemi né gjendje
té zgjidhim ankesén né kété piké, ne do té japim pérditésime té métejshme 15 dité nga data e marrjes sé
ankesés, duke dhéné njé arsye pér vonesén dhe duke caktuar njé afat pér pérgjigje, jo mé voné se 35 dité
pas marrjes sé ankesés.

Pérveg késaj, nése ekipi i ankesave nuk éshté né gjendje té zgjidhé ankesén tuaj dhe ju déshironi té
pérshkallézoni ankesén tuaj mé tej, kontaktoni Financial Ombudsman Service né South Key Plaza, 183 Marsh
Wall, Londér, E14 9SR. Detajet e shérbimit té ofruar nga Financial Ombudsman Service jané né dispozicion
né https://www.financial-ombudsman.org.uk/

PFS éshté njé kontrollues i regjistruar i té dhénave me Zyrén e Komisionaréve té Informacionit né Mbretériné
e Bashkuar me numrin e regjistrimit Z1821175.

Né ményré gé ne tju ofrojmé shérbimet né lidhje me kartén tuaj, neve na kérkohet t€ mbledhim dhe
pérpunojmé té dhénat personale, té cilat kané té bé&jné me ju, me pélgimin tuaj ose mbi njé bazé ligjore pér té
pérmbushur detyrimet tona pér legjislacionin kundér pastrimit té parave ose njé organizate tjetér qeveritare.
Pélqimi juaj do té kérkohet pér mbledhjen e té dhénave tuaja dhe ju keni té drejté té pajtoheni ose té refuzoni.
Kur ju refuzoni pélgimin pér mbledhjen dhe pérpunimin e t€ dhénave tuaja, ne rezervojmé té drejtén toné pér
té ndérpreré shérbimin pér shkak té detyrimeve tona si njé institucion i shérbimeve financiare.

Ne mund té zbulojmé ose kontrollojmé té dhénat tuaja personale me organizata té tjera dhe té marrim té
dhéna té métejshme rreth jush né ményré qé té verifikojmé identitetin tuaj né pérputhje me rregulloret e
pastrimit té€ parave dhe ato qgeveritare. Njé regjistér i pyetjeve tona do té mbetet né dosjen tua;j.

Ne mund té ndajmé té dhénat tuaja personale me ofruesit e shérbimeve té paléve té treta, té cilét kané lidhur
marréveshje me PFS, gjaté kohés qé e mbajmé llogariné tuaj. Gdo palé e treté, me té cilén ne mund té ndajmé
té dhénat tuaja, éshté e detyruar té mbajé té dhénat tuaja té sigurta dhe t'i pérdoré ato vetém pér té
pérmbushur shérbimin gé ju ofron né emrin toné.

Ne mund té pérditésojmé ose té ndryshojmé kéto kushte (duke pérfshiré programin e tarifave dhe limiteve).
Njoftimi pér ¢do ndryshim do té jepet né fagen toné té internetit ose me posté elektronike apo me SMS té
paktén 2 muaj mé paré.

Fondet tuaja mbahen né llogariné e fondeve té klientit, posagérisht pér shlyerjen e transaksioneve té kryera
pérmes kartés suaj té parapaguar. Kéto fonde mbrohen me ligj, kurse né rastin se Prepaid Financial Services
e ka té pamundur té kryejé pagesat, fondet tuaja elektronike jané té mbrojtura.
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Pirsén ku Pir Tén Pirsin

Agahiyén li ser Aspen Karté we

Aspen Karté we ne karté krediyé ye.

Tené Home Office dikare pere bixe karté we.

Hesabeki bankayé vé karté tune ye ji ber vé hin nikarin ew bikar binin da ku pere biginin /
wergirin.

Tené xwediyé karté dikare karté bikar bibine. Berpirsiyariya we ye ku kart di ewlehiyé de
bimine.

Divé han bi jiber kirina hejmara PINé dest bi parastina vé bikin.

Han nikarin bi vé karté danGstendinén bétemas, li ser telefoné an interneté bikin.

Dema bi kar anina karté xwe dibe ku hdn ji bo stendina hin berhem 0 xizmetan werin sinordar
kirin.

Home Office ji bo parastina diji sextekariyé 0 ji bo parastina bikarhénerén xizmetén me dikare
bikaranina karté kontrol bike.

Beriya ku han bikaribin karté xwe bikar binin divé hiin teqez karté xwe weki ku li jér hatiye
ravekirin, aktif bikin.

Han é bikaribin Aspen karté xwe ji bo van tistan bikar binin

Ji bo xercén xwe yén sexsi, li gelek dikanén ku logoya Mastercardé nisan didin, bi gasfi
ku pereyé we yé di karté de heye hin dikarin danGstendiné bikin.

Pereyén xwe yén mayi ji ATMyé kontrol bikin, ku ATM her wisa weki makineya pereyan ji té
binav kirin.

Han dikarin pere ji makineya pereyan biksinin I& baldar bibin ku makineyén pereyan

dikarin ji bo vi kari pere ji we bigirin.

HOn dikarin tené pereyén ku di karté we de heyi xerc bikin. Beriya ku han tistan bistinin divé
han bizanibin ku pereyé lazim té de heye an na, dibe ku danlstendin pék nayé.

Gelo di dema bikar anina karté xwe li KYyé (Keyaniya Yekbiiyi) xercén danistendiné tén birin?

Ew dema ku han li KYyé Aspen karté xwe bikar binin xercén dandstendiné nayén birin.

Aspen Karté xwe aktif bikin

Bil N lefoné ik 2 24 saefi

Telefon +44 (0) 800 246 1327

Zimané xwe yé tercihkiri hilbijérin

Pasé, Bijareya 1em hilbijérin G PINa xwe binivisin

Dé ji we were xwestin ku 16 reqamén li pésiya Aspen karté ( tarixa rojblina xwe binivisin

<<

Bo nimane heke rojbdna we 5é Sibata 1975an be, divé hin hejmaran weki 050275
binivisin

Dema ku we gavén li jor ravekiri pék ani, dé karté we aktif bibe.
Bi aktif kirina Karté xwe han gebdl dikin ku we sert G mercan xwendiye 0 qebdl kiriye.
Ji kerema xwe pista Aspen Karté xwe imze bikin 0 karté we ji bo bikar aniné amade ye.

Pereyé mayi di karté xwe de kontrol bikin

Bil " Ki 5 ATM

v Heke han bikaribin bi bikar anina Aspen karté xwe ji ATMyé pere biksinin, ji kerema xwe
jé bawer bin ku karté we beré hatiye aktif kirin.



v Karté xwe téxin makineya ATMyé, PINa xwe binivisin, Pirsa Pereyan (Balance Inquiryé)
hilbijérin G pereyé we (bi Pound Sterlingé) dé li ser ekrané were nisandan

AN
Bil - . lefoné ik 2 24 -

v Telefon +44 (0) 800 246 1327

v Zimané xwe yé tercihkirf hilbijérin

v Pasé, Bijareya 2yem hilbijérin ku pereyé xwe bibinin

v Dé ji we were xwestin ku 16 reqamén li pésiya Aspen karté 0 PIN koda xwe ya 4 reqgami
binivisin

v Pereyé we (bi Pound Sterlingé) dé li ser telefoné were eskere kirin

Raporkirina Kartén Wendakiri an Dizikiri

Bl . . lefona ik 2 24 -
Telefon +44 (0) 800 246 1327

Zimané xwe yé tercihkirf hilbijérin

Pasé, Bijareya 3yem hilbijérin ku karté xwe weki Wendab(yi an Dizikiri rapor bikin

Dé ji we were xwestin ku 16 reqamén li pésiya Aspen karté 0 PIN koda xwe ya 4 reqami
binivisin.

v Pisti temamkiriné, hema dandstendinén ji ATM 0 POSé dé werin asteng kirin.

<< <

e Heke hiin Aspen karté xwe bibinin G bixwazin astengiyé rakin an ji heke di dewsé de karteke ji
we re lazim be ji kerema xwe ligel Alikariya Kogberan tékili daynin li ser 0808 8010 503.

o Xeta me ya telefoné rojé 24 saetan, hefteyé 7 rojan vekiriye.

Sert G Mercén bo Aspen Karté we

e Ev sert 0 mercan ("Peyman") ku li jér hatine diyar kirin bikar anina Xizmetén Mugedayiné yén
ji teref Prepaid Financial Services Ltd, Fifth Floor, Langham House, 302-308 Regent Street,
London, W1B 3AT nisan didin.

e Ev peyman herwiha sertén Polittkayén Vesarityé yén me ji dihewine i
http://prepaidfinancialservices.com/en/privacy-policy

e Bi aktif kirina Karté xwe, hin qebdl dikin ku we sertén Peymané xwendiye 0 fehim kiriye.

e Referansa dowizeké (Sterling £) t&¢ wé maneyé ku miqdar an ji dowizé herémi yé hevahengé
dowizé karté we nisan dide.

e Jibili Sterlingé ji bo DanGstendinén bi dowizén din yén bi karté we veguherina dowizé lazim e
bi bikaranina Réjeya Veguherina Pékanin. Heke hin réjeya guheriné ya ji teref firoskar an ji
ATMa makineya pereyan gebdl nekin dé réjeyén standart én Mastercardé werin tetbigkirin
weki ku di malpera me de hatiye diyarkirin https:/prepaidfinancialservices.com/en/exchange-
rates/.

e Dé faiz li ser pereyé we yé di kart de mayi zéde nebe.

e Xizmetén Mugedayiné xizmetén mucedayinén pés de ne, G ne berhemeke banka an krediyé
ne. Ji ber wé divé han car caran teqgez bikin ku Pereyé we yé Guncav yé li ser karté we téra
Dandstendin G Xercan dike.

e Ji bo ku we 0 me ji hilekariyé biparézin dibe ku Firoskar beriya Dandstendiné destdra
elektronik bixwazin. Heke Firoskarek nikaribe destdra elektronik bigire dibe ku hdn nikaribin
Dandstendina xwe bidominin.

e Dibe ku em bikaranineke Xizmetén Mucgedayiné red bikin ku ew sert G mercén me yén
bikaraniné ixlal bikin an ji heke sedemeke me ya aqgilane hebe ku em sik bibin hGn an ji
terefeke séyem slceké dikin an plan dikin ku sextekariyeké an ji bikaranineke neyasayi 0
nedestardayi ya Xizmetén Mucedayiné bikin.

e Heke lazim be em dikarin gihistina Hesabé we asteng bikin, ji bo terefeke séyem ku em
bifikirin riska paqijkirina pereyan an ji finansekirina terorizmé, sextekari G calakiyeke din a
slcdari hebe.



Di hin rewsan de dibe ku Firoskar bixwazin teqgez bikin ku pereyé we yé di hesab de dé téra
pereyé Danistendiné bike O bixwaze ku wi migdaré ji Pereyé we yé Guncav bikisine. Bo
nimdne ji bo kirékirina erebeyan 0 otélan. Heke Firoskar destlrdayina-pés bide ser Hesabé
we hdn dé nikaribin bigihijin pereyé xwe heta Danlstendin temam be an ji ji teref Firoskar
were gebdlkirin ku ev ji dikare heta 30 rojan wext bigire.

Dibe ku hin Firogskar dandstendina bi Xizmetén me yén Mugedayiné qebdl nekin.
Berpirsiyariya we ye ku hin politikayén her Firogkarek kontrol bikin. Em tu berpirsiyari gebdl
nakin heke Firogkar danUstendina bi réya Xizmetén me yén Mucedayiné red bike.

Heke di navbera we 0 Firoskarek de pirsgirékek derkeve, heke hin bikarin me igna bikin ku
we ji xwe her tisté lazim aniye cih bo pirsgiréka ligel firogkar careser bikin, heke em bikaribin
em dé hewl bidin ku alikariya we bikin. Heke pirsgirékek necaresekiri di navbera we 0

Firoskar de hebe ku we Karté ji bo Danlstendiné bikar anine, hin & ji bo DanGstendiné weke
berpirsiyar werin gebdl kirin 0 mecbdr in ku vé rasterast bi firoskaré tekildar re gareser bikin.
Han ji bo parastina Kart & PINa xwe berpirsiyar in.

Divé hiin PINa xwe biewle, daré Karté xwe 0 her qeydeke hejmara Karté xwe vesérin 0 bi
kesek din re parve nekin.

Heke han difikirin ku kesek din hesabé we 0 hargiliyén ewlehiya Karté we dizane, divé han
demildest bi me re tékili deynin.

Demeke dawi ya bikaranina Karté we heye ku li ser hatiye nivisandin (di formata meh/salé
de). Pisti ku dema wé temam b0 édi kart nikare were bikaranin.

Mafé PFS 0 Home Office heye ku di dewsa Karté beré de ji we re karteke n0 derxe heke hiin
daxwaz nekin ji.

PFS G Home Office dikarin bikaranina we ya Xizmetén Mugedayiné an ji temamkirina
Dan(stendinan bi temami yan ji bi pargeyi biguherin an ji betal bikin heke:

o di sistemén prosekirina agahiyan de xeta an ji sasiyek hebe
o em bi awayeki agilane bifikirin ku we beré Xizmetén Mucgedayiné bi xirab kirina

Peymané 0 ji bo kirina slceké bikar aniye, an han & bikar binin an ji han destar didin
ku were bikaranin
o heke Pereyé Guncav dibe ku di bin riska sextekari an ji bikaranina sas de be

o em guman bikin ku we agahiyén sas an ji sagker daye
o ligor ganlin, biryara mehkemeyé 0 pédiviyén polis an ji rayedarén hikimeti 0 eyarker
em mecbdr in ku wisa bikin
o heke gumana gihistin an ji bikar anina Karté we ya nedestlrdayi an ji sextekariyé
hebe, an ji heke hirgiliyén wé yén ewlehiyé werin parvekirin, Danlstendineke
nedestlrdayi 0 sextekariyé ji di nav de
o heke bingeheke me ya agilane hebe ku bifikirin hGin ¢calakiyeke gedexekiri 0 neyasayi
dikin
o em nikaribin nasname 0 agahiyén din én di derbaré we, Hesabé we an ji
Danlstendina we de tek(z bikin
Han qgebdl dikin ku hin & Xizmetén Mugedayiné ji bo karén neyasayi bi kar neynin G hdn
qebdl dikin ku li hember her idia an ji dahatek di derbaré bikaranina neyasayi de me agahdar
bikin.
Han bi temamf berpirsiyar in di tékiliyén xwe yén ligel firoskaran de. Mafé me heye ku em
pirsgirékén wisa temase bikin 0 bibin navbeynkar, & em ne mecbdr in.
Heke han bixwazin Pirsgirékeké bi me bidin zanin, di nimineya ewil de, tékiliya we ya yekem
divé ligel Navenda Bersivdayina Yekem a Alikariya Kogberan 0808 8010 503 be ku rasterast
bi endameke Koma NBY a Alikariya Kogberan be; ya dé ji desté wé c¢i were dé bike ku
pirsgiréka we cih de 0 adilane careser bike. Heke AK NBY nikaribe pirsgiréké careser bike ew
dé telefona we transferé Home Office Tima Aspené bikin 0 ew dé bi pirsgiréké re elegedar
bibin.
Heke han ji bersiva PFS Xizmetén Misteriyan razi nebin, ji kerema xwe ligel Navenda
Bersivdayina Yekem a Alikariya Kogberan 0808 8010 503 tékili deynin, rasterast bi
endameke Alikariya Kogberan NBY biaxivin ku ew é sikayeta we geyd bike 0 dé bisine bo
fonksiyona Sikayetén PFSyé G ew € ji dé sikayeté binirxinin G dé bi bersiveké li we vegerin.



Pisti ku hat wergirtin Tima me ya Sikayetan dé lékolineké pék binin G hdn é di nav 5 rojén
pisti fisa stkayeté ya AK NBYé de bersiveké bigirin. Dé sikayet herwiha bo UKVIyé ji were
sandin pisti 8 rojan G ew dé li gareseriyeké binérin. Heke em nikaribin sikayeté ew gax
careser bikin, em dé rojanekirinén 15 rojén pisti fisé bidin zanin ligel sedemeke bo
derengmayina me G danina demeke dawi bo bersivé ku ne ji 35 rojén fisa sikayeté zédetir be.
Bi ser de, heke Tima Sikayeté nikaribe sikayeta we careser bike G hin bixwazin sikayeta xwe
berfirehtir bikin, ji kerema xwe ligel Financial Ombudsman Service at South Key Plaza, 183
Marsh Wall, London, E14 9SR tékili deynin. Hargiliyén xizmetén ji teref Xizmetén
Ombudsmana Abori tén péskéskirin li vir guncav in https://www.financial-ombudsman.org.uk/
PFS weke Kontrolkaré Agahiyan hatiye geydkirin ligel Ofisa Komisyonerén Agahiyé li KYyé di
bin hejmara geydé ya Z1821175an de.

Ji bo dabinkirina xizmetén tékildaré karté we, lazim e ku em daneyén sexsi yén di derbaré we
de kom bikin, bi destlra we an ji li ser bingeha yasayi ya mecbdriyetén me yén bo yasayén
Dij-Paqijkirina Pereyan an ji saziyén hikimeté yén din.

Dé ji bo komkirina daneyén we destira we lazim be 0 mafé we heye ku hin gebdl bikin an ji
red bikin. Dema hdn raziblna bo komkirin G prosekirina daneyén xwe red bikin, mafé me
heye ku em xizmeté nedin we ji ber mecblriyetén xwe, weke saziyeke xizmetén abori.

Dibe ku em daneyén we yén sexsi ligel saziyén din parve bikin an ji kontrol bikin G agahiyén
ditir yén di derbaré we de bigirin ku nasnameya we tegez bikin G bi paqijkirina pereyan G
rastkirinén hikimeté re li hev bin. Qeydeke Iépirsinén me dé li ser dosyeya we were histin.
Dibe ku dema eleqedariya bi Hesabé we re em daneyén we yén sexsi bi terefeke séyem re
parve bikin ku bi PFSyé re lihevkiri ne. Hem( terefén séyem ku em daneyén we bi wan re
parve dikin mecbdr in ku hargiliyén we di nav ewlehiyé de vesérin 0 tené dema ku ew ji bo we
xizmet dikin wan bi kar binin.

Dibe ku em van sert 0 mercan rojane bikin an ji biguherin (Tabloya Sinor 0 Bihayan té de). Dé
hem0@ guherin bi réya malpera me an bi emailé an ji bi SMSé heri kém 2 meh beré de dé
were zanin.

Fonén we di Hesabé Fonén Misteriyan de té vesartin bi taybeti ji bo armanca xilaskirina
Dandstendinén ku bi Karté we hatine kirin. Ev fon bi hiqlgé tén parastin 0 di bdyereke
nemihtemel de ku Xizmetén Abori yén Pésdayi iflas bikin, fonén we yén e-pereyé parasti ne.
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